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Making the case for health literacy

Did you know?

This month, health care professionals
and providers from across the state
gathered for the second annual
Minnesota Health Literacy Best
Practices Conference in Saint Paul.

•

Literacy skills are the largest
predictor of someone’s health
status – more so than age,
income, ethnicity or education
level.*

Hosted by the Minnesota Health
Literacy Partnership and the Minnesota
Department of Health (MDH), this
year’s conference featured keynote
speaker Chris R. Trudeau, JD,
associate professor at the University of
Arkansas, William H. Bowen School of
Law.

•

Studies show that using
health-literate practices
during medication reviews
with patients helps reduce
medication errors and increase
adherence.**

Trudeau’s presentation focused on
answering this question: We know
that implementing health literacy best
practices is critical, but how do we get
our organization’s leadership to buy in?

Chris R. Trudeau provided a presentation on
making the case for health literacy.

The presentation outlined three steps
to successful organizational change:
1. Demonstrate the importance of
health literacy to leaders. Statistics
– for example 75% of patients with
poor health also tested in the belowbasic health literacy category* – can
be powerful.
2. Make the business and regulatory
case for health literacy. Laws and
regulations support integrating
health literacy best practices
because it can protect organizations
from lawsuits. In fact, four of the
top ten reasons for malpractice are
related to poor communication.**

3. Provide leaders with actionable,
measurable steps to improve health
literacy. For instance, recommend
creating a community or patient
After his presentation, Trudeau led a discussion
advisory council to conduct a
on ways to approach integrating health literacy
health literacy assessment of your
within their organizations.
organization’s existing practices.
*Health Literacy: A Manual of Clinicians, 2003.
**“The top 10 reasons physicians are sued for malpractice,” ProAssurance Corp.

*Partnership for Clear Health Communication,
2003.
**Building Health-Literate Organizations, 2014.

Campaign preview
October is national Health Literacy
Month! Each year the Minnesota
Health Literacy Partnership launches
a campaign around a specific theme
to celebrate. This year’s theme
will focus on health equity and its
relationship to health literacy.
A key component of achieving
health equity across Minnesota is
improving health literacy. To support
your efforts to improve both equity
and literacy, we’ll share helpful
information and resources this
October. Keep an eye out for this
campaign!
Health equity means that
everyone – regardless of race,
culture or gender – has a fair
opportunity to be healthy.

Tools for health literacy

Upcoming events

The theme of this year’s Minnesota
Health Literacy Best Practices
Conference was “Tools for the Health
Care Practice.”
Throughout the day, speakers shared
different approaches and resources
that attendees can use in their health
literacy efforts. Here’s a look at some
of the resources shared.
Action Plan
During her welcome, Minnesota
Health Literacy Partnership Chair
Alisha Odhiambo, MA, LMFT, shared
information about the Minnesota
Action Plan to Improve Health
Literacy. This plan includes statistics
on health literacy rates and six key
priorities to improve health literacy in
the state.
Teach-back
Genelle R. S. Lamont, PhD, MPH, of
the Minnesota Department of Health
covered health literacy basics and
the importance of improving health
literacy skills in Minnesota. During

Alisha Odhiambo welcomed attendees and
shared information about the Partnership’s
initiatives.

her presentation, she explained the
patient education method called
Teach-back. This is when providers
ask patients to repeat in their own
words what they need to know or do
in a non-shaming way. Teach-back
resources are available here.
Ask Me 3®
In the afternoon, Dr. Lamont also
led a discussion on patient-friendly
medication schedules. During the
activity, she explained how the Ask
Me 3® program run by the Institute
for Healthcare Improvement can be a
useful tool. More information on Ask
Me 3® is available here.
Ask Me 3® is a registered trademark
licensed to the Institute for Healthcare
Improvement.
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International Conference
on Communication in
Healthcare
Academy of Communication in
Healthcare and the International
Association for Communications in
Healthcare | San Diego, CA
●● October 27-30

Follow us on social
media
Stay up-to-date on health literacy
best practices, tips and events.
@MNHealthLit

@MNHealthLit
@Minnesota
Health Literacy
Partnership

Dr. Genelle R. S. Lamont helped kick off the
conference by explaining health literacy and
why it matters.
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Minnesota Health Literacy
Partnership meetings
Minnesota Literacy Council |
Saint Paul
(10:30 a.m.-noon, first Wednesday
of the month)
●● September 4
●● October 2
●● November 6
●● December 4
The Minnesota Health Literacy
Partnership website will be updated
in case a meeting is canceled or
rescheduled.
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