
Key conference takeaways:
• Continuous work on health literacy 

is always needed because our 
health care system and patients 
are always changing. 

• You can’t know someone’s health 
literacy skills just by looking at 
them.

• Health care situations can be 
stressful for people of all ages and 
backgrounds, making it difficult for 
patients and caregivers to receive 
and process information. Health 
professionals should remember 
that while this is their everyday, it is 
often brand new for patients.

• Use the “bite, snack, meal” 
approach when drafting 
communications. Some situations 
call for just a small amount of 
information, while others require 
more details. 

• Avoid using passive voice. For 
example, change, “This form needs 
to be filled out electronically,” to, 
“Fill out this form electronically.”

Last month, the Minnesota Health 
Literacy Partnership and the Minnesota 
Department of Health (MDH) teamed 
up to host the Minnesota Health 
Literacy Best Practices Conference. 
The sold-out event in Saint Paul 
welcomed more than 85 attendees, 
making it clear that health literacy is an 
important topic for health professionals 
across the Twin Cities and greater 
Minnesota.

More than 10 speakers from the 
Partnership, MDH, and other 
organizations spoke on a range of 
topics at the event, including the history 
of health literacy and best practices 
organizations can implement. Stan 
Hudson of the Center for Health Policy 
at the University of Missouri provided 
the keynote remarks, making the case 
that health literacy must happen before 
health equity can happen.
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• Limited health literacy rates 
are disproportionately higher 
for racial and ethnic minorities, 
those with less education, 
and those with limited English 
proficiency.* 

• Lack of health literacy is an 
independent risk factor for 
mortality, even after adjusting 
for sociodemographic variables 
such as age, race, gender, 
income, and health status.** 

*National Assessment of Adult Health Literacy, 
2003
**Sudore and colleagues, Journal of General 
Internal Medicine, 2006

Did you know?

The American Cancer Society 
(ACS) is working on an innovative 
new app to help people understand 
how to effectively use their health 
insurance.

Taking a cue from the Minnesota 
Action Plan to Improve Health 
Literacy, app developers are creating 
a new way for patients to learn about 
their health coverage. The app will 
use easy-to-understand graphics, 
audio, and stories from everyday 
people to illustrate the meaning of 
insurance terms and share best 
practices. 

ACS is currently putting the finishing 
touches on the content and plans to 
launch the app later this year. 
Stay tuned!

New health insurance 
literacy app launching

Lisa Wagor of Blue Cross and Blue Shield of 
Minnesota shared highlights from the Minnesota 

Action Plan to Improve Health Literacy.

Prasida Khanal of the Minnesota Department 
of Health provided the welcome remarks to the 

packed house.



Minnesota Health Literacy 
Partnership meetings

Minnesota Literacy Council | Saint 
Paul 
(10:30 a.m.-noon, first Wednesday 
of the month)

 ● September 5
 ● October 3: Health Literacy 

Month celebration and 
annual review of Action Plan 
successes! We encourage all 
co-sponsors to attend!

The Minnesota Health Literacy 
Partnership website will be updated 
in case a meeting is cancelled or 
rescheduled.

Health Literacy Annual 
Research Conference

Hilton DoubleTree | Bethesda, MD
• October 21-23

October is Health Literacy Month

Throughout October, organizations 
and individuals across the country 
will promote the importance of 
health literacy and best practices for 
improving it. While health literacy is 
important year-round, we encourage 
you to use this opportunity to highlight 
the ways your organization is 
improving how it communicates with 
patients and caregivers, and make it 
a priority to implement new strategies 
to improve health literacy.

Campaign resources
Our theme for this year’s Health 
Literacy Month is “Ask Me 3.” 
Designed by health literacy experts, 
this educational program encourages 
patients and families to ask three 
specific questions of their providers 
to better understand their health 
conditions and what they need to do 
to stay healthy. 

The questions include:
1. What is my main problem?
2. What do I need to do?
3. Why is it important for me to  

do this?

The goal is to help patients become 
more active in their health care and 
treatment, and foster conversations 
between them and health care 
professionals.

To access “Ask Me 3” materials, we 
are providing a new Health Literacy 
Campaign Toolkit. This toolkit is a 
resource to help you build awareness 
around improving health literacy, 
which you can use and adapt to best 
serve your audiences. 

Click here to access campaign 
resources.
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Stay up-to-date on health literacy 
best practices, tips, and events 
by following the Minnesota Health 
Literacy Partnership on social 
media.

Follow us on social 
media

@MNHealthLit

@MNHealthLit

@Minnesota 
Health Literacy 
Partnership

“I’ve been able to utilize several resources from 
the partnership that have aided in our institution’s 
mission to become a health literate organization, 
[including leveraging] the 2017 health literacy 
month plain language campaign to supplement a 
campaign of our own. We have been able to bring 
about awareness regarding the important role health 
literacy plays in all aspects of care that goes beyond 
the occasional pamphlet on the clinic wall.”

- Debra Whitney, Hennepin County Medical Center

The theme of this year’s 
Health Literacy Month is ‘Ask Me 3”
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