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A look ahead to 2019: Where can you impact
health literacy?
As you look ahead to 2019, we
encourage you and your organization
to continue incorporating plain
language and health literacy best
practices into your plans! This is
especially important in a new year, as
you communicate with new patients,
employees, partners, legislators, and
other important audiences.
When considering goals, the Minnesota
Action Plan to Improve Health Literacy
is a helpful tool to use. It lays out six
themes for improving health literacy.
Below are a couple themes and reallife examples to inspire you for the new
year!
Adopt and use health literacy
best practices across all
communications
The first action plan theme
recommends that all health information
is easy to access and understand.
One way to do this is by using plain
language - words and communication
that people can understand the first
time they read, hear or see it. Click
here to view plain language campaign
resources.
Entira Family Clinics recently made
a few small changes to improve
communication. During its recent
website revision, the organization
incorporated health literacy best
practices. It also invites patients to sit
in on clinical subcommittees, helping
engage them in important decisions
from the beginning.

Allina Health posted health literacy information
to its bulletin board in honor of Health Literacy
Month in October to help keep best practices
top-of-mind.

Implement and enhance
education opportunities at
all levels
This action plan theme is about
providing health literacy training to
patients and health professionals alike.
For instance, HealthPartners now
provides health literacy training during
nurse orientations. And Allina Health
used its staff bulletin board to share
literacy information (see above).
If you’d like to spread the word
about health literacy, you can access
helpful resources such as training
presentations here.
Want to dive into all of the action
plan themes? We recently kicked off a
new blog series! Each month, we share
a new blog post that focuses on one of
the action plan themes. Click here to
visit our blog.

Did you know?
•

Only 12% of adults have
proficient health literacy skills.*

•

71% of adults older than age
60 had difficulty using printed
health materials.*

•

Poorer health literacy is
associated with higher
mortality rates.**

*U.S. Department of Education, National
Center for Educational Statistics, 2006.
**The BMJ Medical Journal, 2012.

Have you connected
with us on LinkedIn?
Keep up-to-date with the Minnesota
Health Literacy Partnership and
health literacy initiatives by following
us on LinkedIn!
On LinkedIn we post a variety of
health literacy content, including:
• Campaign resources
• Blog posts
• Event recaps
Visit us on LinkedIn to follow our
page!

A look back at 2018

Upcoming events

It has been a productive, exciting
year at the Minnesota Health Literacy
Partnership! Here’s a look at some of
our 2018 highlights — which wouldn’t
be possible without your support and
participation.

Minnesota Health Literacy
Partnership meetings
Minnesota Literacy Council |
Saint Paul
(10:30 a.m.-noon, first Wednesday
of the month)
●● January - no meeting
●● February - no meeting
●● March 6
The Minnesota Health Literacy
Partnership website will be updated
in case a meeting is canceled or
rescheduled.

Informed consent webinar
Last spring, we collaborated with the
Minnesota Alliance for Patient Safety,
Hennepin County Medical Center,
and Stratis Health to host a webinar
on how health literacy can make your
informed consent practices more
patient-centered.

This free webinar was presented by
Christopher R. Trudeau, JD, of the
University of Arkansas. It’s available
to watch online here - check it out!
Health literacy conference
In July, we teamed up with the
Minnesota Department of Health to
host the first-ever Minnesota Health
Literacy Best Practices Conference.
The sold-out event welcomed more
than 85 attendees to hear from
over 10 speakers. Topics ranged
from the history of health literacy
to best practices organizations can
implement.

Partnership Chair Alisha Odhiambo, Blue Cross
and Blue Shield of Minnesota, spoke at the
first Minnesota Health Literacy Best Practices
Conference this year.
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Christopher R. Trudeau led a free webinar
about patient-centered informed consent.

Health Literacy Month
In October, we celebrated national
Health Literacy Month with the theme,
Ask Me 3®.
Health information is not clear at times.
The Ask Me 3® program run by the
Institute for Healthcare Improvement
can help. The program gives you three
questions to ask your health care
provider during a health care visit,
either for yourself or for a loved one.
They are:
• What is my main problem?
• What do I need to do?
• Why is it important for me to do this?
Asking questions can help you be an
active member of your health care
team. For more information on Ask Me
3® and to view a helpful video on how
to use the questions, please visit
www.npsf.org/askme3.

On our social media platforms, we
hosted a contest to celebrate the
month, too. Congratulations to Matt
Flory of the American Cancer Society
for winning the contest! He will
receive a copy of Building the Case
for Health Literacy.
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2019 Wisconsin Health
Literacy Summit
Wisconsin Health Literacy |
Madison, WI
●● April 2-3
18th Annual Health Literacy
Conference
Institute for Healthcare
Advancement | Costa Mesa, CA
●● May 1-4

Follow us on social
media
Stay up-to-date on health literacy
best practices, tips and events by
following us on social media.
@MNHealthLit

@MNHealthLit
@Minnesota
Health Literacy
Partnership
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