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Health literacy training for health care
professionals

Free course on health
care communication

As many of us know, improving
health literacy leads to better health
outcomes. It’s important that patients
understand the health care system
so they can maintain good health.
One of the best ways to improve
patient understanding is for health
professionals to improve their own
communication and health literacy
skills.

The Center for Disease Control
and Prevention (CDC) recently
launched a free health literacy
eLearning course, entitled
“Effective Communication for
Health Care Teams: Addressing
Health Literacy, Limited English
Proficiency and Cultural
Differences.”

Providing health literacy training to all
health professionals is recommended.
Yet few health professionals receive
formal training on health literacy and
clear health communication.
With this in mind, our Minnesota
Health Literacy Action Plan’s Priority
#4 is to implement and enhance
health literacy education at all levels
– including education for future health
professionals.
Training for students
Health literacy training needs to be
incorporated into formal training
programs, like the nurse curriculum
developed at Metropolitan State
University.

Minnesota Health
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Using framework from the American
Association of Colleges of Nursing,
several of the school’s student learning
outcomes are directly related to health
literacy. For example, one assignment
requires students to create patient
education materials using health
literacy best practices.
Another example can be found at
the University of Minnesota Medical
School. As noted in the paper
“Measuring the Health Literacy of the
Upper Midwest,” plain language and
other health literacy best practices are
part of a required course for third-year
students. As part of the class, students
are asked to translate findings from
scholarly articles into resources that
patients can easily understand.
If you are looking for resources to
help build a health literacy program
for your students or staff, please visit
the resources page on the Minnesota
Health Literacy Partnership website.
You may also want to utilize the new
course for health professionals from
the CDC – please see the sidebar to
the right for details.

Through lessons and practice
activities, the course helps health
care professionals better assess
patients’ health literacy and
language needs and practice
culturally competent care. This
course provides free continuing
education credit for physicians,
nurses, certified health education
specialists and other professionals.
To register for this free online
course, click here to create your
CDC TRAIN profile and launch the
course modules.

New Health Literacy
Partnership blog
Check out our latest blog! This
edition covers ways that investing
in language and cultural resources
can help organizations make
health care more accessible for
patients.
Click here to read the “Investing in
language and cultural resources”
blog post.

Watch now: Health literacy conference
presentations
Last year, the Minnesota Health
Literacy Partnership and the
Minnesota Department of Health
teamed up to host the first-ever
Minnesota Health Literacy Best
Practices Conference. This soldout event featured nearly a dozen
speakers, focusing on everything
from the history of health literacy to
its connection with health equity.
Presentations from the conference
are now available online thanks to
Normandale Community College.
Click here to check them out.

More than 85 attendees participated in the
inaugural Minnesota Health Literacy Best
Practices Conference last July.

Upcoming events
Minnesota Health Literacy
Partnership meetings
Minnesota Literacy Council |
Saint Paul
(10:30 a.m.-noon, first Wednesday
of the month)
●● July - no meeting
●● August 1
The Minnesota Health Literacy
Partnership website will be updated
in case a meeting is canceled or
rescheduled.
Save the date: Minnesota
Health Literacy Best
Practices Conference
Minnesota Health Literacy
Partnership, Minnesota
Department of Health | Saint Paul
●● August 16

New health insurance literacy app available
The American Cancer Society (ACS), in partnership with Novartis and Twin Cities
Public Television, recently launched the ACS Health Insurance Literacy App to
help people struggling to understand insurance and the health care system.
The free app features new, creative
ways for users to learn about their
health insurance. Videos, graphics
and stories from everyday people
help share important information like questions to ask providers or
insurance companies.

The app is an educational resource that
covers health insurance basics and tips to
use insurance most effectively.
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The app is available for download
on both iOS and Android devices
and is designed for optimal use on
tablet devices. To download, go
to your app store and search for
“American Cancer Society Health
Literacy.”

Follow us on social
media
Stay up-to-date on our Health
Literacy Month contest as well
as health literacy best practices,
tips and events by following us on
social media.
@MNHealthLit

@MNHealthLit

@Minnesota
Health Literacy
Partnership
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